
 

Brian Roberts 
Chairman and CEO, Comcast 
1701 John F Kennedy Blvd 
Philadelphia, PA 19103 
 
Dear Brian Roberts, 
 
In advance of your company’s annual shareholder meeting and following the conclusion of your 
subsidiary NBC’s internal investigation into the pattern of sexual harassment by longtime anchor 
Matt Lauer, the undersigned organizations urge you, your board, and your shareholders to take 
a deeper look into the culture and management at NBC. 
 
NBC’s investigation ultimately concluded that because there were no formal complaints, NBC 
News executives had done nothing wrong. Yet, there is clearly something wrong with a work 
environment reluctant to hold high-status employees accountable. That's what allowed Lauer's 
and reportedly Tom Brokaw's behavior to continue unchecked. NBC News executives could 
have and can still do more to shift their work culture and prevent harassment. 
 

The lack of formal complaints at a company does not necessarily indicate the absence of 
harassment--often, it means women are being silenced. The majority of people who 
experience harassment currently do not report it. Survivors of harassment and assault often fear 
that if they speak up they will not be believed, their reports won't result in any consequences, or 
they will face retaliation. And those fears are well founded--a study from the Equal Employment 
Opportunity Commission found 75% of employees who spoke out against workplace 
mistreatment faced some form of retaliation. Further, it’s not just a work culture problem. 
Survivors of harassment may be silenced through their employment contracts with mandatory 
arbitration or nondisclosure clauses. 
 
It’s time for a higher standard. The undersigned organizations call on Comcast and NBC 
to commit to proactively developing a safe, equitable work culture that makes it easy for 
employees to report and hold management accountable to address and prevent 
harassment. 
 
Here are a few steps you can take right now. See more here. 

● Do not take zero formal complaints at face value. Over the next few years, consider an 
increase in complaints a success because it means your workplace is getting safer for 
people to report harassment. 

● Mandate effective anti-harassment trainings. 
● Eliminate overly broad non-disclosure agreements in employment contracts. 
● Eliminate mandatory arbitration clauses that prevent people from pursuing individual or 

collective claims in court. 
● Conduct anonymous climate surveys. 
● Develop multiple trusted avenues for employees to report. 

https://nwlc.org/resources/10-ways-your-company-can-help-prevent-harassment-in-the-workplace/


 

 
We publish this open letter in hopes that other companies take notice as well. We know sexual 
harassment and efforts to change work culture are not problems specific to Comcast or NBC, 
but you have a specific opportunity to do better. We implore you to work to a higher standard 
and set an example for other companies to follow. 
 
Sincerely, 
Shaunna Thomas, Executive Director, UltraViolet 
Sonia Ossorio, President, NOW-NY 


